Timeline Enforcement Proposal
Non-Utility Proposal—For Discussion—8/21/13
Timelines to measure from completed application to issuing an ISA for calendar year 2014:
- Simplified - 15 days, no change from total since the eligibility increased (from 10 kW to 15 kW) and does not include extra time for projects failing screen 5 

- Expedited without supplemental review - 35 days: 25 days for screen review & 10 days for sending ISA 

- Expedited with supplemental review - 55 days: 25 days for screen review, 20 days for supplemental review, & 10 days for sending ISA 

- Standard with no detailed study - 95 days: 20 days for standard initial review, 5 days to send follow-on studies cost/agreement, 55 days for impact study, & 15 days for sending ISA
- Standard with a detailed study - 125: 20 days for standard initial review, 5 days to send follow-on studies cost/agreement, 55 days for impact study, 30 days for detailed study & 15 days for sending ISA 
- Complex - timelines in the tariff: see table 4 of the tariff including notes 4 & 5 to table 4  (except would not include complex projects where timeline is by mutual agreement)
The measurement would be a percentage of allowed days versus actual days over a calendar year, weighted by track for the same time period for each track. Each track would be evaluated as an independent metric, and represent an equal percentage of the total maximum penalty. 
Only validated data would be used for the calculations; provided, however, disputed data would be reviewed by the DPU and any disputed data that reasonably shows non-adherence to the timeline by the utility would be subject to penalties. To validate timelines for all tracks, DG customers will receive a report, either by electronic mail or on the monthly DOER DG Interconnection Report, within 20 business days of a counter-signed interconnection services agreement. This report shall include: the project track utilized, the utility days allowed per the project track and the amount of business days expended by the utility, per the tariff,  on the project based on the utility's records. The interconnecting customer will have 10 business days from the date of the receipt of the report to appeal the amount of time expended by the utility as reported by the utility. If the amount of time expended is still in dispute after the 10 business days the disputed data will be reviewed by the DPU and if the DPU determines that the disputed data reasonably shows non-adherence to the timeline by the utility the amount of recorded time expended by the utility for that project will be adjusted accordingly and included in the timeline calculation used for determining penalties/incentives. If, upon DPU review, the time expended by the utility as reported by the utility is deemed correct then the originally reported time expended will be included in the timeline calculation used for determining penalties/credits. 
	Example of Timeline Calculation

	 
	 
	% Actual vs Allowed
	Max Penalty Weighting
	Penalty/(Offset)*

	 
	
	
	
	

	Simplified
	 
	-10%
	33.0%
	 $        (660,000.00)

	Expedited
	 
	8%
	33.0%
	 $           660,000.00 

	Standard
	 
	11%
	33.0%
	 $           660,000.00 

	 
	 
	 
	 
	 

	 
	 
	 
	Total Max Penalty (Illustrative Only)
	 

	 
	 
	 
	
	 

	 
	 
	 
	$4,000,000 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	*Refer to Penalty Calculation
	 

	 
	 
	 
	
	 


Penalties & Credits

A penalty would be assessed if the resulting calculation was 0% or greater. From 0% to 2%, 1/12th the penalty would be assessed, from 2% to 5% 1/4th the penalty would be assessed, from 5% to 15% half the penalty would be assessed, over 15%, the full penalty would be assessed. 
A credit would be issued if the resulting calculation was -5% or less. From -5% to -15%, half the credit would be issued, less than -15%, the full issued would be issued. Between -5% and 0% would be a deadband with no credits issued. The full credit shall be equal to the full penalty. 

The maximum penalty would be four times the total application fees for the year. An equal amount would be credited to the Company for over-performance related to the tariff timelines. Credits may only be applied against penalties in the same track for only the following year. 
Any utility that reaches the maximum penalty for the Simplified, Expedited or Standard track should be reviewed by DPU through an investigation, including ability for interveners to conduct discovery and cross examination.

Refund Policy 
Furthermore if any interconnecting customer's application exceeds the timeline by 20%, that customer, upon request, will be refunded their application fee. 

Reporting

Annual reporting to the DPU would occur when annual SQ metrics are filed and follow the same process as the SQ filings at the DPU. Annual reporting and review will adhere to the DGWG report as outlined on p. 25. The DPU shall regularly review utility reporting (both annual and monthly) and consider additional potential enforcement mechanisms if necessary to ensure effectiveness over time.
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